
ReceivingaRecordingwhenCalling911 DoNotHangUp
Occasionally usuallyduringseverestormswith widespreadpoweroutages more911callsare
madethancanbeanswered Duringthesetimes afterafewringsthecallerwillreceivea
recordedmessagelettingthecallerknowthattheyhave dialed9 11andalltelecommunicators
arebusy Therecordingwillinstructthecallertostayontheline exceptiftheyarecallingto
reporta poweroutage Ifthisisthecase thecallerwillbeinstructedtocall theirelectric
provider

Evenduringthesebusytimes callersshouldnothanguponcetheyhavedialed9 11 Evenwith
ahangup westillreceiveyourphoneinformation andhave tocallbackandverifythatyoudo
notneedassistance this COULDDELAYHELPFORSOMEONEELSEWHONEEDSIT

Ifyoudial911byerror simplyletthecall takerknowwhentheyanswer thecall Thecall
takermayasksomequestionstoverifythat thecallwasdialed inerrorand thatyoutrulydonot
needhelp

Ifyouhavequestionsaboutcalling911 feelfree tocontactusat610344 5000andaskto
speakwith someoneinthe911Operations DivisionorPublicInformationOfficer
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